
 

 

Keep your home safe from flooding 

Every year, homes across Canada are damaged by flooding, and homeowners are subjected to the 
considerable costs and stress that result.  There is often increased flooding potential in spring, due to 
snowmelt and heavy rain that occur this time of year. 
 
Once water starts entering your home, it is difficult to stop. However, Johnson Inc., a leading provider of 
insurance and plan benefits, offers some suggestions that could help keep you safe and mitigate damage 
to your home. 
 
It’s most important that you protect yourself and your family first: 

 If you are indoors, move to the upper level of your home, and bring a battery operated radio, a 

corded phone and flashlights.  

 Turn off the electricity and outside gas valve. 

If your home has been flooded: 

 Do not enter the home unless you are sure it is safe to do so. 

 Do not touch electrical wires, appliances or devices. 

 Separate damaged property from undamaged property, and prepare an inventory of what has 

been lost or damaged. 

 Take photographs of damaged property.  

 Johnson is here to help. If your home is insured through Johnson, contact the Claims 

department to report any damage directly at 1-888-739-1214.  The Claims department is open 

24 hours a day, seven days a week. 

Protecting your home in the future: 

 Raise any belongings that you have stored in the basement off the floor. 

 Install backflow valves or a backflow prevention device to prevent sewer backups. 

 Install a sump pump and check regularly to make sure the pump is operable.  A backup sump 

pump and alternate power source would be beneficial. 

 Disconnect eaves trough downspouts if they are connected to the weeping tile system and add 

extensions to ensure that excess water flows away from the home. 

 Ensure proper drainage around your home.  For example, consider adding top soil with a 

minimum    slope away from your home or installing a sump pump or backflow valve. 

By taking some precautions, you’ll be better prepared to avoid some of the devastating effects of 
flooding. 

 


