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Are you ready to take your career in the
automotive industry to the next level?

Look no further than the Business for International Automotive Professionals Micro-
Certificate Program (BIAP). This unique and comprehensive program is designed to
empower you with the knowledge, skills, and expertise needed to excel in today's
competitive automotive landscape.




What's Being Offered?

The BIAP Micro-Certificate Program is a four-module course, carefully crafted to provide
you with a total of 110 asynchronous learning hours. Delve into a world of possibilities as
you explore 30 hours of instruction in Spanish and 80 hours in English, all aimed at
deepening your understanding of the automotive industry.

Why Enroll in the BIAP Micro-Certificate Program?

Elevate your career and gain a competitive edge by enrolling in the BIAP Micro-Certificate
Program. Here's why you should seize this opportunity:

Build Interactive Leadership and Professional Skills Enhance your leadership prowess by
mastering the art of effective communication, team cohesion, and collaboration. Learn how
to navigate internal interactions seamlessly, fostering a productive and harmonious work
environment.

Develop Critical Thinking and Problem-Solving Skills in Customer Service Equip yourself
with the tools to tackle customer service challenges head-on. Learn to construct effective
problem-solving strategies, build strong customer relations, and communicate with finesse,
ensuring your customers receive top-notch service every time.

Define and Interpret the Intersectionality of Various Departments Uncover the intricacies of
finance, marketing, and sales within the automotive industry. Gain insights into
departmental responsibilities, identify key success factors, and navigate potential
challenges arising from conflicting objectives.

Maximize Your Potential by Developing Your Personal Brand Discover the power of
personal branding in the automotive world. Harness your strengths, interests, and skills to
create a lasting impact on your career trajectory. Understand how professional behavior

can propel you towards success in the dynamic automotive industry.




Module Details and Learning Outcomes

Module 1: Interactive Business Skills.(20 hours)

+ Master effective communication techniques for enhanced team cohesion and
collaboration.

« Cultivate diplomacy and tact in written communications to foster positive interactions.

+ Develop clear, concise, and audience-centric communication skills.

Module 2: Customer Service (20 hours)

« Craft robust problem-solving steps for common customer service issues.
« Cultivate strong customer relations through best practices.

« Utilize diverse thinking skills to anticipate and solve problems.

+ Respect and appreciate diverse opinions, values, and contributions.

Module 3: Finance, Marketing, and Sales (20 hours)

« Understand the roles and responsibilities of different departments.
« Identify critical success factors within each automotive department.
« Navigate potential challenges arising from conflicting departmental objectives.

Module 4: Career Options (20 hours)

+ Assess and align personal skills, interests, and strengths with the automotive sector.
+ Explore opportunities for growth within your chosen career pathway.

+ Recognize the impact of professional behavior on your success in the automotive
industry.




Empower Yourself.

Transform the Industry.
Excel with BIAP.

The BIAP Micro-Certificate Program is your
passport to a thriving career in the international
automotive realm. Equip yourself with the
knowledge and skills to lead, excel, and make a
lasting impact. Join us on this transformative
journey and unlock a world of opportunities today!
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