2010 ACCESSIBILITY PLAN

Forward

The purpose of the Accessibility for Ontarians with Disabilities Act (AODA), 2005 is to develop, |mplement and
enforce accessibility standards in order to improve opportuni ibi
thus guaranteeing their full participation in society. With
disabilities with respect to goods, services, facilities, acco
premises on or before January 1, 2025.*

sibility for Ontarians with
t, buildings, structures and

The AODA requires every College in Ontario to prepare an Ann ibili red to as the
Plan). The Plan addresses a broad range of accessibility issue ini

accommodations, and employment at the College. T people who have experienced
barriers at the College during the preparation of

e The Customer Service (CS) Standard was i : o be developed. The CS Standard
became law January 1, 2008. Ge S e standards by January 1, 2010 in
order to comply with the requir

e approved by the Minister of
e College must implement Transportation

and Communications Standard was released for public

sses and organizations create, provide and receive

accessible for people with disabilities. The final

J Communication Standard has now been submitted to the Minister

consideration as law.’

e Onluly 14, 20 i ent released the initial proposed Accessible Built Environment
Standard for a pu i : The initial proposed standard sets out specific requirements for
making the built env Ontario accessible, including all new construction and extensive
renovations.”*

Georgian College will focus on these priorities over the next two years. In the meantime the College must adhere
to the accessibility standards outlined in the Ontario Human Rights Code.

t http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_05all_e.htm Retrieved October 8, 2008

2 http://www.e-laws.gov.on.ca/html/source/regs/english/2007/elaws_src_regs_r07429_e.htm Retrieved April 29, 2008
3 http://www.mcss.gov.on.ca/en/accesson/developing_standards/standards_information.aspx Retrieved March 17, 2010
4 http://www.mcss.gov.on.ca/mcss/english/pillars/accessibilityOntario
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The AODA Committee will continue to monitor and update Senior Administration on new standards as they are
developed.

Georgian College strives to be recognized provincially, nationally and internationally as a leader in postsecondary

education, the College will continue to be responsive to the needs of all students, staff and visitors. Currently
Georgian is compliant with all government laws and standards set out by the AODA.

Q\




Table of Contents

FOPWAIT. ...eeeitie ettt ettt et ettt e sttt e sabe e sabe e s bteesabeesateeeabeeeateesabeeeabee e st e eaabeesabeeeas sabeeeabeeeaaeesabaesabaeensaeenateesnbeeeneeenareenn i
(0] o Yot {1V /=T o o o TN 21 = o TSR 1

Commitment to Accessibility Planning

Preventing New Barriers.......cccveeeeieieeiiiiieeeee e
Activities 2008 / 2009 ........cceeerererienienieinesene e
Recent Initiatives 2009 ........ccccvvviiiiiiiiiiiiniirceceen
Planned Activities for 2010 / 2011 .....ooveveeivieieeeeeieee e
Barriers Identified ........ooeeiiiiieiee e
Review and Monitoring Process ........cccecvvvvveeeeeeeinvennnnn.
Communication of the 2010 Plan ........cccceceeevieennnen,
Appendix 1—Barriers ......ccccccveeereieeeeecieeeeeieee e
Appendix 2 — Definition for disability under. AR U USRI
Appendix 3 - ONTARIO REGULATION 429 TOMER SERVICE ......oovvieieeiieieenieenene 6

n 2009 / 2010 Accessibility Plan| Georgian College



Objectives of the Plan

The objective of Georgian College’s Accessibility Plan is to list recent and new initiatives, identify existing barriers
for removal, and update the College community on new accessibility standards. Implementation of initiatives will
ensure universal accessibility to the College’s goods, services, facilities, accommodation, employment, buildings,
programs, and policies on or before January 1, 2025.

Commitment to Accessibility Planning
Georgian College is committed to continually improving acc

s, facilities, information,
programs and services which span across three main cam campuses located throughout

Central Ontario, Canada.

The aim of Georgian’s annual Accessibility Plan is to identify sion and establish

priorities for barrier removal.

Preventing New Barriers
Georgian strives to make all campuses, policies, pro cessible to everyone. Through
the annual auditing process, barriers to accessibili i
rigorous planning procedures, awareness and se i ini i i cus on eliminating
barriers.

Once the Plan has been adopted, an ion, changes to policy, procedures

Activities

In 2008 / t venture sponsored by the Accessibility Directorate of
Ontario t an on-line customer service training application. This
training wi and customers facing barriers and, train staff
responsible fo er service policies, practices and procedures in the provision of

This task has been deferred Accessibility plan.

For the 2008 / 2009 reporting period the College was to investigate the viability of utilizing a Geographic
Information System (GIS) for inventorying barriers to accessibility. This item has been dropped from the 2010
plan but may be considered at a later date.
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Recent Initiatives 2009
e The College hired a Disability Specialist to improve accessibility to services at the Midland, Collingwood,
Muskoka (Bracebridge), and Orangeville regional campuses.
e Installation of webcams on all regional campuses has allowed face to face meeting with Disability staff
when the Specialist is off campus.
e The joint venture, sponsored by the Accessibility Directorate of Ontario and Colleges’ Ontario, has
developed an on-line customer service training application.

e accessible .
ability Issues (CCDI) to the
ovince wide access to textbooks

e Two washrooms in A building, Barrie campus, have be

e A College staff person has been appointed by the
Postsecondary Alternate Format Committee (PAF
in alternative formats.

Planned Activities for 2010 / 2011

e A complete review of laws (Building Code, etc.) and sta i 009 / 2010.
e Ateam will be assembled to conduct a needs analysis. Thi is wi o guide the

development of interview schedules, surve -gathering. All areas will be
addressed (i.e., physical, architectural, co icati i I, technological, policy and
practice).

0 Individual students and st i i S ontribute their suggestions in the area

of accessibility. In gather i e to encourage participation from
people who have ex i e extensive communication of the plan and
widespread.i

The AODA Committee will id
where the College should be in

svaluate the gaps between what presently is in place at Georgian and

ext five to ten years in order to achieve universal accessibility to goods,
services, facilities, accommodation, employment, buildings, programs and policies on or before January 1, 2025.
From this gap analysis the Senior Management will be able to develop short term (annual) and long-term plans to
address barrier removal.

Review and Monitoring Process

Quarterly stakeholder meetings will be scheduled to review and update the barrier inventory and status. These
meeting will give stakeholders an opportunity to feedback on barrier removal and new barriers to be added to
the inventory. As new standards are developed they will be included in the needs analysis and audit procedure.
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Communication of the 2010 Plan

e Regular updates to senior staff will provide input and feedback as the Plan evolves.

e Presentation to employee groups will provide information regarding the Plan and help the working group
to prioritize the removal of barriers.

e Copies of the Accessibility Plan will be made available through the Marketing and Communications
Department, all Georgian College campuses through Campus Connections, on the College’s web site, and
through regular updates on the College Capsule. The Plan will be made available in alternative formats,
such as: CD, tapes, in large print, or in Braille, upon request.

Q\
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Appendix 1- Barriers

Under the AODA, ‘barrier” means anything that prevents a person with a disability from participating in all
aspects of society because of his or her disability. The barriers may be physical, architectural, informational,
communicational, attitudinal, technological or a barrier to policies, procedures or practices.

Barrier Type Example

Physical strength and mobility A door knob that cannot be operated by a person
with limited upper-body.

Architectural

Informational

Communicational

Attitudinal

Technological

Policy/Practice
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Appendix 2 - Definition for disability under the AODA

Any degree of physical disability, infirmity, malformation or disfigurement that is caused by bodily injury, birth
defect or illness and, without limiting the generality of the foregoing, includes diabetes mellitus, epilepsy, a brain
injury, any degree of paralysis, amputation, lack of physical co-ordination, blindness or visual impediment,
deafness or hearing impediment, muteness or speech impediment, or physical reliance on a guide dog or other
animal or on a wheelchair or other remedial appliance or device.

A condition of mental impairment or a developmental disability.

A learning disability or a dysfunction in one or more of th
or spoken language.

derstanding or using symbols

A mental disorder, or an injury or disability for which benefi
established under the Workplace Safety and Insurance Act, 19

under the insurance plan

> http://www.e-laws.gov.on.ca/DBLaws/Statutes/English/05a11_e.htm retrieved May 30, 2006

2009 / 2010 Accessibility Plan | Georgian College



Appendix 3 - ONTARIO REGULATION 429/07 - ACCESSIBILITY STANDARDS FOR
CUSTOMER SERVICE

Consolidation Period: From October 24, 2008 to the e-Laws currency date.

Last amendment: O. Reg. 373/08.

CONTENTS

Purpose and application
Effective dates
Establishment of policies, practices and procedures
Use of service animals and support persons

Notice of temporary disruptions

Training for staff, etc.

Feedback process for providers of goods or
Notice of availability of documents
Format of documents

Schedule 1 - Boards, commissions,
Schedule 2 - Broader public sect

LN A WNR

Purpose and application

1. (1) This Re er service and it applies to every designated
public sectc anizati : n or organization that provides goods or services to members

of the p t one employee in Ontario. O. Reg. 429/07, s. 1 (1).

(2) InthisR

“designated publi s the Legislative Assembly and the offices of persons appointed on
the address of the As i of the Government of Ontario, every municipality and every person

or organization listed in ibed in Schedule 2 to this Regulation; (“organisation désignée du

secteur public”)

“provider of goods or services” means a person or organization to whom this Regulation applies. (“fournisseur de
biens ou de services”) O. Reg. 429/07, s. 1 (2).

Effective dates
2. The accessibility standards for customer service apply to the designated public sector organizations on and

after January 1, 2010 and to other providers of goods or services on and after January 1, 2012. O. Reg. 429/07, s.
2.
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Establishment of policies, practices and procedures

3. (1) Every provider of goods or services shall establish policies, practices and procedures governing the
provision of its goods or services to persons with disabilities. O. Reg. 429/07, s. 3 (1).

(2) The provider shall use reasonable efforts to ensure that its policies, practices and procedures are consistent
with the following principles:

1. The goods or services must be provided in a manner that respects the dignity and independence of
persons with disabilities.

2. The provision of goods or services to persons w
alternate measure is necessary, whether temporari
disability to obtain, use or benefit from the goods or

3. Persons with disabilities must be given an opportun in, use and

(4) When communicating with a person
account the person’s disability. O. R

(5) Every designa
employees i
upon req

Use of se

4. (1) This sectic os are provided to members of the public or other third parties at
of the goods or services and if the public or third parties have access

(2) If a person with a disabi panied by a guide dog or other service animal, the provider of goods or
services shall ensure that the pe s permitted to enter the premises with the animal and to keep the animal
with him or her unless the animal is otherwise excluded by law from the premises. O. Reg. 429/07, s. 4 (2).

(3) If a service animal is excluded by law from the premises, the provider of goods or services shall ensure that
other measures are available to enable the person with a disability to obtain, use or benefit from the provider’s
goods or services. O. Reg. 429/07, s. 4 (3).
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(4) If a person with a disability is accompanied by a support person, the provider of goods or services shall ensure
that both persons are permitted to enter the premises together and that the person with a disability is not
prevented from having access to the support person while on the premises. O. Reg. 429/07, s. 4 (4).

(5) The provider of goods or services may require a person with a disability to be accompanied by a support
person when on the premises, but only if a support person is necessary to protect the health or safety of the
person with a disability or the health or safety of others on the premises. O. Reg. 429/07, s. 4 (5).

(6) If an amount is payable by a person for admission to the premises
at the premises, the provider of goods or services shall ens
if any, payable in respect of the support person. O. Reg. 4

in connection with a person’s presence
i advance about the amount,

(7) Every designated public sector organization and every i services that has at least 20
employees in Ontario shall prepare one or more documents ici ices and procedures with
respect to the matters governed by this section and, upon req
O. Reg. 429/07, s. 4 (7).
(8) In this section,

“guide dog” means a guide dog as defined in section 1 ; " Ri ; (“chien-guide”)

“service animal” means an animal descri

(b) if the perso i sician or nurse confirming that the person requires the animal for

Notice of temporary disru

5. (1) If, in order to obtain, use nefit from a provider’s goods or services, persons with disabilities usually
use particular facilities or services of the provider and if there is a temporary disruption in those facilities or
services in whole or in part, the provider shall give notice of the disruption to the public. O. Reg. 429/07, s. 5 (1).

(2) Notice of the disruption must include information about the reason for the disruption, its anticipated
duration and a description of alternative facilities or services, if any, that are available. O. Reg. 429/07, s. 5 (2).
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(3) Notice may be given by posting the information at a conspicuous place on premises owned or operated by
the provider of goods or services, by posting it on the provider’s website, if any, or by such other method as is
reasonable in the circumstances. O. Reg. 429/07, s. 5 (3).

(4) Every designated public sector organization and every other provider of goods or services that has at least 20
employees in Ontario shall prepare a document that sets out the steps to be taken in connection with a

temporary disruption and, upon request, shall give a copy of the document to any person. O. Reg. 429/07, s. 5 (4).

Training for staff, etc.

6. (1) Every provider of goods or services shall ensure th i eceive training about the
provision of its goods or services to persons with disabiliti

1. Every person who deals with members of the public or oth i the provider, whether
the person does so as an employee, agent, volunteer or other

instruction about the following matters:
1. How to interact and communicate wi
2. How to interact with persons wit i S ce or require the assistance of a guide

3. How to avai provider’s premises or otherwise provided by the provider
that ma 0 a person with a disability.

duties. O. Reg. 429/07, s.

(4) Training must also be provic an ongoing basis in connection with changes to the policies, practices and
procedures governing the provision of goods or services to persons with disabilities. O. Reg. 429/07, s. 6 (4).

(5) Every designated public sector organization and every other provider of goods or services that has at least 20
employees in Ontario shall prepare a document describing its training policy, and the document must include a
summary of the contents of the training and details of when the training is to be provided. O. Reg. 429/07, s. 6

(5).
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(6) Every designated public sector organization and every other provider of goods or services that has at least 20
employees in Ontario shall keep records of the training provided under this section, including the dates on which
the training is provided and the number of individuals to whom it is provided. O. Reg. 429/07, s. 6 (6).

Feedback process for providers of goods or services
7. (1) Every provider of goods or services shall establish a process for receiving and responding to feedback

about the manner in which it provides goods or services to persons with disabilities and shall make information
about the process readily available to the public. O. Reg. 429/07, s. 7 (

(2) The feedback process must permit persons to provide
delivering an electronic text by email or on diskette or ot

, by telephone, in writing, or by
s. 7 (2).

(3) The feedback process must specify the actions that the p is required to take if a
complaint is received. O. Reg. 429/07, s. 7 (3).

(4) Every designated public sector organization and every other provi as at least 20
employees in Ontario shall prepare a document describing its feedback p and, upon request, shall give a

copy of the document to any person. O. Reg. 429/0

Notice of availability of documents

8. (1) Every designated public sector or ion and eve

20 employees in Ontario shall notif

of goods or services that has at least
r'services that the documents required

ation at a conspicuous place on premises owned or operated
ite, if any, or by such other method as is reasonable in the

quired by this Regulation to give a copy of a document to a person
person the document, or the information contained in the document,
in a format that takes intc ) on’s disability. O. Reg. 429/07, 5.9 (1).

(2) The provider of goods or se
the document or information. O.

and the person with a disability may agree upon the format to be used for
eg. 429/07,s.9 (2).

10. Omitted (provides for coming into force of provisions of this Regulation). O. Reg. 429/07, s. 10.

Schedule 1
BOARDS, COMMISSIONS, AUTHORITIES AND AGENCIES

1. Agriculture, Food and Rural Affairs Appeal Tribunal.
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2. Agricorp.
3. Alcohol and Gaming Commission of Ontario.
4. Algonquin Forestry Authority.

5. Assessment Review Board.

6. Board of negotiation continued under subsection 27 (1)
7. Cancer Care Ontario.

8. The Centennial Centre of Science and Technology.
9. Child and Family Services Review Board.

10. College Compensation and Appointments Council

11. Each community care access corporation as d
Act, 2001.

Care Access Corporations

12. Consent and Capacity Board.
13. Conservation Review Board.
14. Criminal
15.
16.
17.
18.
19.
19.1 eHealth Ontario.

20. Environmental Review Tribunal.

21. Financial Services Commission of Ontario.

22. Financial Services Tribunal.
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23. Fire Marshal's Public Fire Safety Council.
24. Fire Safety Commission.
25. Greater Toronto Transit Authority.

26. Greater Toronto Transportation Authority.

27. Health Professions Appeal and Review Board.
28. Health Professions Regulatory Advisory Council.
29. Health Services Appeal and Review Board.
29.1 Human Rights Legal Support Centre.

30. Human Rights Tribunal of Ontario.

31. Landlord and Tenant Board.
32. Legal Aid Ontario.

33. Licence Appeal Tribunal.
34. Liquor Control

35. Each I under section 2 of the Local Health System Integration Act,

> Corporation.
38.
39. Niagara Parks Commission.
40. Normal Farm Practices Protection Board.
41. Office of the Employer Adviser.

42. Office of the Worker Adviser.

43, Ontario Civilian Commission on Police Services.
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44. Ontario Clean Water Agency.
45. Ontario Educational Communications Authority.
46. Ontario Electricity Financial Corporation.

47. Ontario Energy Board.

48. Ontario Farm Products Marketing Commission.

49. Ontario Film Review Board.

50. Ontario Financing Authority.

51. Ontario Food Terminal Board.

52. Ontario French-language Educational Communicati
53. Ontario Health Quality Council.
54. Ontario Heritage Trust.

55. Ontario Highway Transport Boar
56. Ontario Hu _ommission.
57.
58.
59.
60.
61. Ontario Mental Health
62. Ontario Municipal Board.

63. Ontario Northland Transportation Commission.

64. Ontario Parole and Earned Release Board.

65. Ontario Pension Board.
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66. Ontario Place Corporation.

67. Ontario Police Arbitration Commission.
68. Ontario Racing Commission.

69. Ontario Realty Corporation.

70. Ontario Review Board.

71. Ontario Securities Commission.

72. Ontario Special Education Tribunal (English).

73. Ontario Special Education Tribunal (French).

74. Ontario Tourism Marketing Partnership Corporation.
75. Ontario Trillium Foundation.

76. Ottawa Congress Centre.

77. Owen Sound Transportation Compa
78. Pay Equity Hearings Tribunal.
79.
80.
81.
82. Royal Ontario M
83. St. Lawrence Parks Co
84. Science North.

85. Revoked: O. Reg. 373/08, s. 1 (2).
86. Social Assistance Review Board.

87. Social Benefits Tribunal.

88. Soldiers’ Aid Commission.
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89. Trillium Gift of Life Network.
90. Walkerton Clean Water Centre.
91. Workplace Safety and Insurance Appeals Tribunal.

92. Workplace Safety and Insurance Board.

0. Reg. 429/07, Sched. 1; O. Reg. 373/08, s. 1.

Schedule 2
BROADER PUBLIC SECTOR

Technology Act, 2002.

4. Every university in Ontario, including it
the Government of Ontario.

5. Every public transportation organ any.r cipally operated transportation services
i arged for transporting the public by

iii. under an agreement bet ipality and a person, firm, corporation or transit or transportation

commission or authority.

0. Reg. 429/07, Sched. 2.
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